TERMS AND CONDITIONS OF SERVICE (IOT CONTROLLER)

THE IOT CONTROLLER SERVICE IS A SERVICE PROVIDED BY THE HAGER GROUP. THE
SERVICE IS OFFERED ON THE GERMAN MARKET BY HAGER VE RTRIEBSGESELLSCHAFT
MBH & CO. KG, ZUM GUNTERSTAL, 66440 BLIESKASTEL. IT IS THE OBJECT OF THESE
TERMS AND CONDITIONS OF SERVICE.

“IOT CONTROLLER Service” , hereinafter also referred to as tiservice, is the server-based service which
allows the management and control of devices cdeddo the IOT CONTROLLER via the Internet or veet
Local Area Network by means of an App or a web ts@wfor compatible mobile devices as specified in
Section A.1.2.

“IOT CONTROLLER Controller” is the controller to which the peripheral devices # be connected and
which communicates with your mobile device.

“IOT CONTROLLER System” is the system composed of a IOT CONTROLLER, th& [MONTROLLER
App, some KNX products and connected products &ater links between KNX products and connected
products.

“Hager” is Hager Vertriebsgesellschaft mbH & Co. KG, Zunmn@rstal, 66440 Blieskastel.
“Mobile device”: Smartphone, PCs or PC tablets.

“The Reference user’is the member of the family responsible for the aéthe IOT CONTROLLER system
and its services.

The terms and conditions of servicare the terms and conditions of service specifiegections A and B.
The systemis the IOT CONTROLLER system set up at the homthefreference user.

YOU MUST ACCEPT THE FOLLOWING TERMS AND CONDITIONS ON THE PROVISION OF
THE SERVICE AND END-USER LICENCE AGREEMENT FOR SOFT WARE PRODUCTS IN
ORDER TO BE ABLE TO USE THE SERVICE. IF YOU DO NOT ACCEPT THE TERMS AND
CONDITIONS IN WHOLE OR IN PART, YOU WILL NOT BE GRNTED ACCESS TO THE SERVICE.

THE AGREEMENTS (TERMS AND CONDITIONS ON THE PROVISN OF THE SERVICE AND END-
USER LICENCE AGREEMENT FOR SOFTWARE PRODUCTS) CONMRED BETWEEN YOU AND
HAGER GOVERN YOUR USE OF THE SERVICES AND THE ESSHNL SOFTWARE PRODUCTS. IF
YOU CLICK ON ‘1 ACCEPT, YOU AGREE THAT THESE TERMSAND CONDITIONS ARE
APPLICABLE WHEN YOU ACCESS OR USE THE SERVICE.

A. PROVISION OF THE SERVICE
I. USE OF THE SERVICES

1. REGISTRATION . In order to be able to use the service you megister on hager.de/endkunde, set up an
account, and download and install the IOT CONTRORLAEpp onto your mobile device. Registration regsiire
you at the very least to give your email address$ maume (user identification) as well as an indigiduser
password.

If you sell or permanently assign your IOT CONTR@R to another person, you must update your account
accordingly. The new user must in turn registehager.de/endkunde and set up his/her own accounti@r to

be able to use the services.

In order to maintain the functionality of the systgou must keep your login data secret. Do noteslyaur
account information with third parties. You arepessible for maintaining the confidentiality of yoaccount
information. It is essential to follow the instrigets given in respect of your IOT CONTROLLER (irfktton,
user and operating instructions).



2.SYSTEM REQUIREMENTS / COMPATIBILITY :

Smartphone (iPhone or Android)

PC or PC tablet

Web browser and Internet access

in the following versions:

iPhone and iPad: Version iOS 8 and later versions

Android: Android 4.0 with access to Google Play

The latest version of Safari, Chrome, Firefox, mteinet Explorer on Mac OS X v10.9 (or later vem$iand
Windows 7 (or later version)

3. THIRD-PARTY SUPPLIER FEES. The system uses an Internet connection. The fusgsoservice requires the
transmission of a certain volume of data via thepegtive connections. It is necessary to ensu@propriate
volume of data is available for the Internet coniwecat the installation site of the IOT CONTROLLERd on
your mobile device. For further information on tgeplicable fees, data volume available, usageictstrs and
other provisions on performance please contacte$gective Internet or mobile service provider. &eept no
liability for any fees accrued from third-party gliprs.

4. UNAUTHORIZED USE. It is prohibited to use the service for purposter than those intended, in particular in
a threatening, detrimental, abusive, defamatorfgnsive, slanderous, denigrating, false, impropestberwise
illegal or inappropriate way.

Also prohibited is any use of the service whicheasonably or disproportionately encumbers the strfnature

of Hager or its business partners or which al@asjages or deletes content provided by Hager.

The service is not intended for use in high segwweictors, such as nuclear power engineeringtarslistaining
systems, in emergency communication systems, @nadiirnavigation or communication and, generahysich
systems which may result in death, injury, or sesigersonal or environmental damage in the everd of
malfunction of the service.

5. UPDATES. The software products are to be maintained by Hagdr modified or updated in the course of
time as required. We perform these updates indha bf error corrections, patches, extended funstiand
new versions by means of standard procedures imgbkeating system of your IOT CONTROLLER, via the
commercial App platforms. Any updating requires iyoansent. Depending on the type of update, yonsent
may be required in order to be able to continuagutfie services without restrictions. Hager accaptBability

for any errors of the service attributable to ytailing to download or to download completely arrdto install
updates already available to you.

6. INTELLECTUAL PROPERTY . Hager and its affiliates (815 of the German St@ckporation Act [AktG]) are
owners of the copyrights, brands and other intaligcproperty rights to all the content displayeithvand by
the service. You may not, without our prior writteonsent, reproduce, alter or use such materiatement to
the benefit of third parties, or compile, advertiseeate, realize, publish, disseminate, distripotenmunicate
or broadcast works derived therefrom or put suc¢b @irculation (including the display or dissemioat of

such materials on third-party websites); excludetdfrom is the use of the service for the purpogesded in
accordance with these terms and conditions of servi

II. RESTRICTIONS ON THE SERVICES AND EXCLUSION OF L IABILITY

1. EVENTS BEYOND THE CONTROL OF HAGER. You accept that the service is subject to limitasicand
restrictions over which Hager can have no influeiguding the reasonable care of your IOT CONTRER

in accordance with the respective instructions dige, the capacities of your wireless network, heer
availability, environmental influences (e.g. builds, weather, geography and topography), atmospheri
conditions and other factors which may affect ttee wf the Internet or of satellites and satellisgad
Furthermore, the software services and networklahitity are dependent on third-party providers amd by
nature server-based services. In view of this fatgger is not in a position to guarantee unintaadp
availability, accuracy, completeness or punctuaftthe service.

2. RESTRICTIONS AND ALTERATIONS OF THE SERVICES . Hager reserves the right to interrupt and suspend
access to the service temporarily and for as lenthia is necessary for compelling reasons, suc¢h #e case

of essential maintenance work on the servers oashfucture, of software updates or unauthorizéatles on
data. Furthermore, Hager reserves the right tor dtie service (or parts or content thereof) andesec
procedures if and to the extent to which this isrded to be acceptable to you in consideration @frtterests

of Hager. Whenever possible, we will advise yowadvance of any alterations, suspension or intdomgt



Hager assumes no liability to you or third pariifeklager alters, suspends or interrupts the sesvigesuch a
way.

3.LIABILITY . Hager is liable, restricted to the amount of $eable damages typical for the contract, for sligh
negligence in breach of its essential contractisibations (obligations, the fulfiiment of which &les the
contract to be executed properly in the first placel adherence to which the contracting party titled to
expect and to rely on). Hager is not liable fogistinegligence in breach of non-essential obligetiarising
from the contractual obligations. The aforementébfiability limitations do not apply in cases of ndatory
liability under the law, in particular in accord&nwith the German Product Liability Law, in the ead having
provided a guarantee or of culpable injury to lifeb or health.

IIl. RESPONSIBILITY OF THE REFERENCE USER

The reference user is not only responsible forgreally complying with the obligations arising frothese
terms and conditions of service but also for &l tisers of the services, irrespective of whethembisuch use
has been authorized by the reference user.

IV. DATA PROTECTION

The service is governed by the IOT CONTROLLER dataacy policy. The data privacy policy regulateswh
information which you have placed at our disposatillected, used, disclosed and passed on in deooe
with the applicable European and national legistati

V. NOTICE OF TERMINATION

Notwithstanding other rights and legal claims, Hage entitled, for good cause without giving notioé
termination, to terminate this contract with yoo,llock access to the service and to deactivate gocount,
especially if you or another user have not fuléllien essential contractual obligation, have cowtisily failed

to fulfil contractual obligations and such breadht® contract cannot be remedied or you do notedgnthe
breach of contract within the period specified fiemedy thereof. Subsequent to prior notificatiomwaver on
expiry at the earliest of the manufacturer's watyaior your IOT CONTROLLER, Hager is also entitléal
terminate the service at any time due to techritalolescence or for reasons which have an impac¢hen
functionality of the IOT CONTROLLER system. Hager mot liable to you or third parties if Hager has
exercised its right to terminate the contract.

VI. ASSIGNMENT OF CONTRACT

We are entitled to assign the rights and obligatianising from the agreements in accordance withi&es A
and B in full discharge to one of our affiliate§.we exercise this right of assignment, you ardtledt to
terminate the agreements with immediate effect.

VII. CONTACTS
B. END-USER LICENCE AGREEMENT FOR SOFTWARE PRODUCTS

The software products, which are in part availalidethe commercial App platforms iTunes and Godgjkey,

will be licensed to you. Your licence for thesetaafre products requires your prior consent to érid-user
licence agreement in accordance with Section B.rYioance for the use of the software products unkese
terms and conditions will be granted to you by Hamed for the use of the IOT CONTROLLER App by the
publisher represented by us, Hager Controls SAS,r88 Saint Nicolas, 67700 Saverne, RCS Saverne
451 540 744. The publisher and Hager reserve @itsiin and to the software products, which havebeen
expressly granted to you under the terms and dondibf Section B.

The licence for the software products issued tofgouhe use of the services is limited to the g¢jranof non-
transferable rights to the use in accordance vhigse terms and conditions of service. This licethmes not
allow you to distribute the software products ommiake them available via a network. You may not ran,
loan, sell, assign, redistribute or sublicensesthféware products. You may not copy (unless thisxgressly
permitted by this licence and the terms of usejodwile, reverse engineer, or disassemble the acdtw
products, updates of the software products or phaer®of, or attempt to obtain the source codédefsoftware
products, or process the software products or ereatrks derived from the software products (unlesd
insofar one of the limitations specified is inadsitide under current law or the terms of the licegogerning
the use of an open-source as part of the licengplication allow this). Any attempt to do this mrediately
deemed to be in breach of our rights as licensor.



The terms of this license are also applicable ltagdates, which are provided by us or the pubtiséied which
replace or supplement the original software progluatless such updates are subject to a separatedi. In
this case the update is governed by the termsecfeparate licence.

Status: June 2016



DATA PRIVACY POLICY (HAGER IOT CONTROLLER)
DEFINITIONS:

“IOT CONTROLLER Service” , hereinafter also referred to as tiservice, is the server-based service which
allows the management and control of devices cdadeo the IOT CONTROLLER via the Internet or Vieet
Local Area Network by means of an App or a web lm@mfor compatible mobile devices as specifieddnti®n
Al.2.

“IOT CONTROLLER Controller” is the controller to which the peripheral devices 8 be connected and
which communicates with your mobile device.

“IOT CONTROLLER System” is the system composed of a IOT CONTROLLER, th& [@ONTROLLER
App, some KNX products and connected products tmater links between KNX products and connected
products.

“Hager” is Hager Vertriebsgesellschaft mbH & Co. KG, Zumn@&srstal, 66440 Blieskastel.
“Mobile device”: Smartphone, PCs or PC tablets.

“The Reference user”is the member of the family responsible for the athe IOT CONTROLLER system
and its services.

The terms and conditions of servicare the terms and conditions of service specifieglections A and B.
The systemis the IOT CONTROLLER system set up at the homihefreference user.

At Hager Vertriebsgesellschaft mbH & Co. KG, ZumnBarstal, 66440 Blieskastel, we take the protectibn
your personal data seriously. We would like to akplto you below the nature, scope and purposéhef t
collection, processing and use of the data accusedilan the basis of your use of the IOT CONTROLLER
service.

Controller:
The controller for the collection, processing ase of personal data within the meaning of the Garfederal
data protection legislation is Hager Vertriebsdesthft mbH & Co. KG, Zum Gunterstal, 66440 Bliestieh

I. WHAT KIND OF DATA DOES HAGER COLLECT?

Data which you make available to HagerWhen you register, you provide us with certairadéd be specific
your name and email address.

Data which is automatically collected and saved ithe system:Every time you log in, you use and we collect
your IP source address to allow the IOT CONTROLLd&Rtroller to communicate with your mobile device.
Data which is collected during installation: Further information on the installer, product-rethinformation
(series number and MAC address) is recorded.

[l. USE AND DISCLOSURE OF DATA COLLECTED
We are entitled to use your personal data in otdebe able to offer you the service and generailythe
purpose of executing the contract, including butlimoited to

1) connecting your IOT CONTROLLER to the servicgou should open a personal account on the website
hager.de/endkunde by filling in your password

2) sending natification of available updates, angd mecessary maintenance or error correction work,

3) corresponding in the case of a complaint,

4) providing services in respect of your custontemant, e.g. ‘forgotten your password?’,

5) consigning the system through the installehtoreference user,

6) allowing access to the installer to the systenthe command of the reference user,

7) securing the IOT CONTROLLER System (infrastrueju

The personal data will be collected and processeashor our affiliates in good faith for the purpesspecified
within the scope of administrative processes, acting, customer service, IT system administration,
maintenance and marketing in accordance with thia grivacy policy. The personal data will be stioire the



databases of our affiliates (815 of the German IS@arporation Act [AktG]) and in the databases xteenal
providers of hosting services, with which an appiatp agreement has been concluded in accordaribethve
applicable data protection legislation. A list bése external providers is available on requests@ldatabases
are located in the territory of the European Union.

We would like to draw your attention to the facattthe personal data which you have provided mayassed
on to the authorities, public bodies or consultérasid insofar such information should prove toneeessary to
protect the legitimate interests of Hager, cust@memployees or suppliers of Hager on fiscal oallggounds.
In the case specified in Section A. VI. of the teramd conditions of service, the new contractingnga is
entitled to use the data for the purposes stipdlisi¢his data privacy policy.

[ll. DEACTIVATING YOUR ACCOUNT
You can cancel your registration on hager.de/enkustdany time, in the process deactivating youioaet
Your account along with your personal data willde¢eted. The service ceases.

IV. RIGHTS TO ACCESS INFORMATION

In accordance with national and European Union gatdection legislation you are entitled at any €ino
receive information free of charge on the persolag stored on you. In this case, you may requespg of the
relevant data with all the details on the sourcéhefrespective data collected and the nature angbpe of the
data processing undertaken by us. You can verdgrect or update the personal data communicated toy
logging into your account via the IOT CONTROLLER @\and editing your personal data in your account
profile. You are also entitled to withdraw at aimpe your consent to the processing of your persdatl. If you
wish to exercise the aforementioned rights or ifi ymve any questions on this subject or on theofis@ur
personal data by Hager, please contact us at tiedsas address specified under ‘Controller’.

Status: June 2016



